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August 12, 2019 

Mrs. Kathleen Eagan 

Town Manager 

Town of Farmington 

1 Monteith Drive 

Farmington, CT 06032  

 

     RE: Appraisal Report of Fee Simple Market Value 

 

750 Farmington Avenue, Farmington, CT 06032 

2.44± Acres of Vacant, Commercial-Zoned Land 

 

Dear Mrs. Eagan; 

 

In accordance with your recent request, I have made a careful and personal inspection of the above-

mentioned property for the purposes of forming an opinion as to its “Market Value.” Market Value is 

defined as:  

 

The most probable price which a property should bring in a competitive and open market under all 

conditions requisite to a fair sale, the buyer and seller each acting prudently and knowledgeable, and 

assuming the price is not affected by undue stimulus. Implicit in the definition is the consummation 

of a sale as of a specified date and the passing of title from seller to buyer under conditions whereby:  

 

1.   Buyer and seller are typically motivated.  

 

2.   Both parties are well informed or well advised; and acting in what they consider their 

best interests;  

 

3.  A reasonable time is allowed for exposure in the open market;  

 

4.   Payment is made in terms of cash in United States dollars or in terms of financial 

arrangements comparable thereto; and  

 

5.   The price represents the normal consideration for the property sold unaffected by 

special or creative financing or sales concessions granted by anyone associated with 

the sale. 
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Mrs. Kathleen Eagan 

Town Manager 

Town of Farmington 

August 12, 2019  
Page 3 

 

 

The scope of this appraisal is the analysis and estimation of the “Market Value” regarding 2.44± acres 

of vacant land that is zoned for commercial (FC-FV) development, and is well-located in Farmington 

Village and within the Town of Farmington. The property is the former location of Parsons Chevrolet, 

an automotive dealership and repair facility in operation from 1916 through 2006. The property was 

acquired by the State of Connecticut in 2009, with a highway reconstruction project implemented 

thereafter. The reconstruction of the Route 4 corridor adjusted the geometry of the thoroughfare and 

installed a four-way traffic signal at the preexisting intersection of Route 4 and High Street. As to 

accentuate the utility of multiple adjacent properties, in addition to other various reasons, the State has 

installed ‘Backage Road’ on a portion of the original parcel, which now connects to the new, 

aforementioned traffic signal.  

 

The commercially-oriented subject parcel has a wedge shape with generally level topography 

throughout a significant portion of its area, and level to gently sloping terrain comprising the both 

lengths of the corner parcel’s frontage. The property offers 473’± of frontage along the western edge 

of Farmington Avenue (Route 4), with an additional 392’± frontage along the newly installed Backage 

Road side street. The State of Connecticut highway reconstruction project designated the Farmington 

Avenue frontage as non-accessible, with vehicular access to the property granted via one curb cut at 

the site’s northwest corner from Backage Road. The property is further impacted by a deed restriction 

(prior to the State’s acquisition), which precludes structural development on a 100’ wide swath of land 

along approximately 75% of the rear property line. The impacted area totals an estimated 0.64± acre 

(26±% of the site’s 2.44± acres) of otherwise developable commercial land area. The property benefits 

from excellent visibility along the Route 4 corridor, the area’s heavily trafficked, primary thoroughfare 

which bisects Farmington Village with an estimated 29,800± vehicles passing daily. There are no 

indications of wetlands nor flood zone encumbrances impacting the site.  

 

This Appraisal Report is made with the following assumptions and hypothetical conditions which, if 

found to be false or deviate from what is outlined within this report, could alter the appraiser’s opinions 

or conclusions: 
 

The subject of this appraisal report encompasses land of the former Parsons Chevrolet 

automotive dealership and service facility. Such properties have received scrutinization by 

the State and Federal government for the potential of environmentally hazardous soil 

conditions due to underground chemical and fuel storage tanks (USTs), which have had 

the propensity to leak after years of subterranean wear and degradation. A Phase I 

environmental site assessment was conducted by BL Companies, and of the samples 

acquired by the soil  indicated the presence of ETPH (Extractable Total Petroleum 

Hydrocarbons) and lead below remediation standard regulations. No VOCs (Volatile 

Organic Compounds) nor SVOCs (Semivolatile Organic Compounds) were reported in the 

14 samples analyzed by the firm. The report stipulates that…“a full remediation of all 

identified releases does not appear to be completed.” Further, no estimated cost to  
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Mrs. Kathleen Eagan 

Town Manager 

Town of Farmington 

August 12, 2019  
Page 4 

 

 

This Appraisal Report is made with the following assumptions and hypothetical conditions which, if 

found to be false or deviate from what is outlined within this report, could alter the appraiser’s opinions 

or conclusions: (continued) 

 

remediate the property is presented within the study, which is typically calculated within a 

Phase II assessment. 

 

As the Phase I environmental assessment has confirmed the potential for environmental 

contamination, and without the benefit of a Phase II assessment, it is assumed that the 

property is free and clear of any and all environmental contamination, including negative 

and/or hazardous soil conditions. It is known that some level of contamination exists, with 

the extent currently unknown. The value estimate contained within this report is based upon 

the Hypothetical Condition that hazardous waste materials, negative soil conditions, and 

any and all environmental hazards, risks, and/or concerns do not negatively impact the 

subject property. The fact that your appraiser has ignored any impact on value from 

possible contaminants does not mean that the subject property is not impacted by these 

items. Your appraiser reserves the right to consider their impact on the overall value.   

 

The Town of Farmington’s Office of Assessment indicates the subject property contains 

3.18± acres of land. However, the subject property is currently owned by the State of 

Connecticut, with the original property having revised boundaries after a major state road 

reconstruction project, which included the taking of land for the installation of an access 

road (Backage Road). The most recent site survey made available to your appraiser 

indicates the subject’s acreage (indicated to be ‘release area’) to total 2.44± acres. As such, 

for the purposes of this appraisal, the subject is assumed to contain 2.44± acres of land. If 

the actual acreage is found to deviate from what is outlined within this report, your 

appraiser reserves the right to consider its effect on value.  

 

It is your appraiser’s understanding that the Client and Intended User, Mrs. Kathleen Eagan and/or 

the Town of Farmington, affiliates and assignees, require an indication of “Market Value” for general 

valuation purposes, as it pertains to the potential purchase negotiations. A property inspection was 

originally conducted by Steven C. Miller, RCG.1474 as of April 6, 2019, and was later re-inspected 

as of August 8, 2019. For the purposes of this report, the Effective Date of this Appraisal Report is 

August 8, 2019. 

 

A complete appraisal has been completed and accompanies this letter, and is meant not to be separated, 

in accordance with the methods shown in the report and the reconciliation thereof, together with an 

inspection of the property and public records, comparable sales data, and other information shown in 

the appraisal report. The Appraisal Report format has been utilized in accordance with USPAP 

Standard 2-2(a). 
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Mrs. Kathleen Eagan 

Town Manager 

Town of Farmington 

August 12, 2019  
Page 5 

 

 

The property was appraised as a whole, owned in Fee Simple, and unencumbered by any indebtedness.  

 

The appraiser has performed no prior services as an appraiser, or in any other capacity, regarding the 

property that is the subject of this appraisal report within the three-year period preceding acceptance 

of this appraisal assignment.  The intended users of this appraisal report are Mrs. Kathleen Eagan, the 

Town of Farmington, and affiliates or assignees. No additional intended users are identified by this 

appraiser. Any other party receiving a copy of this report for any reason is not an intended user, nor 

does receiving a copy of this report result in an appraiser-client relationship. 

 

By reason of my inspection, exploratory work and by virtue of my experience, I have been able to 

form and have formed the opinion that the “Market Value” of the subject property, as of the Effective 

Date of Appraisal, August 8, 2019, is:  

 

 

ONE MILLION, FOUR HUNDRED AND NINETY THOUSAND DOLLARS 

($ 1,490,000) 

 

 

I further certify that I have no present or contemplated future interest in the property appraised, or the 

result of this appraisal, and that this appraisal was made in full conformity with standard appraisal 

practices, and Uniform Standards of Professional Appraisal Practice (USPAP) adopted by the 

Appraisal Standards Board of the Appraisal Foundation, except that the Departure Provisions of the 

USPAP shall not apply to Federally related transactions.  

 

 

 Respectfully Submitted,  

  

STEVEN C. MILLER ,  RCG.1474 EXP. 4/30/2020  
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EXECUTIVE SUMMARY 
 

Property Address: 750 Farmington Avenue, Farmington, CT 06032  

 (Assessor’s Map 92, Lot 36) 

 

Owner of Record: The State of Connecticut Department of Transportation 

 

Purpose of Appraisal: To estimate the “Fee Simple Market Value” regarding 2.44± acres of 

vacant land that is zoned for commercial (FC-FV) development, and 

is well-located in Farmington Village. The commercially-oriented 

subject parcel has a wedge shape with generally level topography 

throughout a significant portion of its area, and level to gently sloping 

terrain comprising the both lengths of the corner parcel’s frontage. 

The property offers 473’± of frontage along the western edge of 

Farmington Avenue (Route 4), with an additional 392’± frontage 

along the newly installed Backage Road side street. The State of 

Connecticut highway reconstruction project designated the 

Farmington Avenue frontage as non-accessible, with vehicular access 

to the property granted via one curb cut at the site’s northwest corner 

from Backage Road. The property is further impacted by a deed 

restriction, which precludes structural development on a 100’ wide 

swath of land along approximately 75% of the rear property line. The 

impacted area totals an estimated 0.64± acre (26±% of the site’s 2.44± 

acres) of otherwise developable commercial land area. The property 

benefits from excellent visibility along the Route 4 corridor, the area’s 

heavily trafficked, primary thoroughfare which bisects Farmington 

Village with an estimated 29,800± vehicles passing daily. There are 

no indications of wetlands nor flood zone encumbrances. 

 

Use of Appraisal: Market Value for General Valuation Purposes, as it Relates to 

Potential Purchase Negotiations 

 

Effective Date of Appraisal: August 8, 2019 

 

Dates of Inspection: August 8, 2019 

 

Land Area:  2.44± Acres (106,286± Square Feet) 

  

Zone:  Farmington Village & Farmington Center Zones  (FV-FC)  

 

Assessment & Tax Data:  Assessment  $ 811,940  

                          Annual Taxes        $ 22,710 

    

Current Use:  Vacant Commercial Land 

 

Highest & Best Use:  Commercial Development 
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CORRELATION OF VALUE 
 

 

VALUE VIA COST APPROACH………………………………………….. $ N/A  

 

VALUE VIA SALES APPROACH………………………………………… $ 1,490,000 

 

VALUE VIA INCOME APPROACH……………………………………… $ N/A  

 

 

FINAL APPRAISED VALUE 
 

 

MARKET VALUE AS OF  

 THE EFFECTIVE DATE, AUGUST 8, 2019……………………  $ 1,490,000 
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PHOTOS PAGE 

 
Subject Corner Lot, As Viewed from the Intersection of Farmington Avenue and Backage Road 

 

 
Buildable Interior Land Area  
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PHOTOS PAGE 

 
Buildable Interior Land Area  

 

 
Buildable Interior Land Area  
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PHOTOS PAGE 

 
Northerly (Rear) Land Encumbered by a 100’ Deed Restriction (No Structural Development) 

 

 
Northerly (Rear) Land Encumbered by a 100’ Deed Restriction (No Structural Development) 
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PHOTOS PAGE 

 
Curb Cut Access from Backage Road to the Subject’s Northwest Corner 

 

 
Street Frontage with Curb Cut Access from Rotary (Backage Road) 
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PHOTOS PAGE 

 
Backage Road Frontage Looking South (Unusable) 

 

 
Farmington Avenue (Route 4) Frontage Looking Northeast (Unusable) 
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PHOTOS PAGE 

 
Street View – Farmington Avenue (Route 4) Looking East 

 

 
Street View – Farmington Avenue (Route 4) Looking West 
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PHOTOS PAGE 

 
Street View – Backage Road Looking North  

 

 
Street View – High Street Looking South  
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SCOPE OF THE APPRAISAL 
 

 

The scope of this appraisal is the analysis and estimation of “Market Value” regarding 2.44± acres of 

vacant land that is zoned for commercial (FC-FV) development, and is well-located in Farmington 

Village and within the Town of Farmington. The commercially-oriented subject parcel has a wedge 

shape with generally level topography throughout a significant portion of its area, and level to gently 

sloping terrain comprising the both lengths of the corner parcel’s frontage. The property offers 473’± 

of frontage along the western edge of Farmington Avenue (Route 4), with an additional 392’± frontage 

along the newly installed Backage Road side street. The State of Connecticut highway reconstruction 

project designated the Farmington Avenue frontage as non-accessible, with vehicular access to the 

property granted via one curb cut at the site’s northwest corner from Backage Road. The property is 

further impacted by a deed restriction (prior to the State’s acquisition), which precludes structural 

development on a 100’ wide swath of land along approximately 75% of the rear property line. The 

impacted area totals an estimated 0.64± acre (26±% of the site’s 2.44± acres) of otherwise developable 

commercial land area. The property benefits from excellent visibility along the Route 4 corridor, the 

area’s heavily trafficked, primary thoroughfare which bisects Farmington Village with an estimated 

29,800± vehicles passing daily. There are no indications of wetlands nor flood zone encumbrances 

impacting the site. 

 

It is your appraiser’s understanding that the Client and Intended User, Mrs. Kathleen Eagan and/or 

the Town of Farmington, affiliates and assignees, require an indication of “Market Value” for general 

valuation purposes, as it pertains to the potential purchase negotiations. A property inspection was 

originally conducted by Steven C. Miller, RCG.1474 as of April 6, 2019, and was later re-inspected 

as of August 8, 2019. For the purposes of this report, the Effective Date of Appraisal is August 8, 

2019. 

 

In order to complete this appraisal, your appraiser has investigated the sales of similar commercially 

oriented vacant land parcels found in-town, as well as throughout the region. We have talked with 

various realtors, commercial brokers, and town officials in regard to the subject property, and further 

analyzed public records, comparable sales data and other information shown within this appraisal 

report. The information we have gathered has been utilized and correlated into an indication of value 

for the subject. The Appraisal Report format has been utilized in accordance with USPAP Standard 

2-2(a). 
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DEFINITION OF MARKET VALUE 
 

 

According to The Dictionary of Real Estate Appraisal (Fifth Edition) and the Federal Financial 

Institution Examination Council (FFIEC), as referenced in rule 12 CFR 34.42 (f) issued by the Office 

of the Comptroller of the Currency, Market Value is defined as: 

 

“The most probable price that a property should bring in a competitive and open market under all 

conditions requisite to a fair sale, the buyer and seller each acting prudently and knowledgably, and 

assuming the price is not affected by undue stimulus. Implicit in this definition is the consummation of 

a sale as of a specified date and the passing of title from seller to buyer under conditions whereby: 

 

(i) Buyer and seller are typically motivated; 

 

(ii) Both parties are well informed or well advised, and acting in what they consider their 

best interests; 

 

(iii) A reasonable time is allowed for exposed to the open market; 

 

(iv) Payment is made in terms of cash in U.S. dollars or in terms of financial arrangements 

comparable thereto; 

 

(v) The price represents the normal consideration for the property sold unaffected by 

special or creative financing or sales concessions granted by anyone associated with 

the sale.” 
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PURPOSE & INTENDED USE OF THE APPRAISAL 

 

The purpose and intended use of this appraisal is to estimate the “Market Value” regarding 2.44± acres 

of vacant land that is zoned for commercial (FC-FV) development, and is well-located in Farmington 

Village and within the Town of Farmington. The commercially-oriented subject parcel has a wedge 

shape with generally level topography throughout a significant portion of its area, and level to gently 

sloping terrain comprising the both lengths of the corner parcel’s frontage. The property offers 473’± 

of frontage along the western edge of Farmington Avenue (Route 4), with an additional 392’± frontage 

along the newly installed Backage Road side street. The State of Connecticut highway reconstruction 

project designated the Farmington Avenue frontage as non-accessible, with vehicular access to the 

property granted via one curb cut at the site’s northwest corner from Backage Road. The property is 

further impacted by a deed restriction (prior to the State’s acquisition), which precludes structural 

development on a 100’ wide swath of land along approximately 75% of the rear property line. The 

impacted area totals an estimated 0.64± acre (26±% of the site’s 2.44± acres) of otherwise developable 

commercial land area. The property benefits from excellent visibility along the Route 4 corridor, the 

area’s heavily trafficked, primary thoroughfare which bisects Farmington Village with an estimated 

29,800± vehicles passing daily. There are no indications of wetlands nor flood zone encumbrances 

impacting the site.  

 

It is your appraiser’s understanding that the Client and Intended User, Mrs. Kathleen Eagan and/or 

the Town of Farmington, affiliates and assignees, require an indication of “Market Value” for general 

valuation purposes, as it pertains to the potential purchase negotiations. A property inspection was 

originally conducted by Steven C. Miller, RCG.1474 as of April 6, 2019, and was later re-inspected 

as of August 8, 2019. For the purposes of this report, the Effective Date of Appraisal is August 8, 

2019. 

 

 

PROPERTY RIGHTS APPRAISED 
 

The subject consists of vacant, unimproved land that is owned by the State of Connecticut, and is 

unencumbered by any contract or leasehold arrangement. As such, your appraiser has valued the 

subject property with all rights inherent in the “Fee Simple Estate,” and as though the building parcel 

were free and clear of any encumbrances. The “Fee Simple Estate” represents absolute ownership 

without limitation of any particular class or heirs or restrictions, but subject to the limitations of 

eminent domain, escheat, police power and taxation.  

  

 

EFFECTIVE DATE OF VALUE 
 

The subject property is being appraised for general valuation purposes, as it relates to a potential 

purchase negotiation by the Town of Farmington, as of the most recent Date of Inspection, August 8, 

2019, and is further considered to be the Effective Date of Appraisal.  
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IDENTIFICATION OF THE PROPERTY 
 

The subject of this appraisal is known as 750 Farmington Avenue, and is further known as Assessor's 

Map 92, Lot 36 and by Unique ID #06350750 by the Town of Farmington.  

 

 

HISTORY OF THE PROPERTY 
 

No “arm's length” sales of the subject property have occurred within the five (5) year period 

immediately preceding the effective date of appraisal. It is your appraiser’s understanding that the 

property is not being actively represented on the open market of the effective date of appraisal; 

however, your appraiser does recognize that the property is being considered for a potential purchase 

by the Town of Farmington. No contractual terms or purchase price has been made aware to your 

appraiser.  

 

The subject parcel was most recently transferred as of April 15, 2009 as per Volume 952, Page 668 by 

the State of Connecticut, with a recorded price of $925,000. After the sale, the state began a major 

reconstruction project of the Route 4 corridor to which the subject fronts, as to redesign the corridor’s 

geometry and increase pedestrian and vehicular safety. Further, only a portion of the original site is to 

be potentially released by the State, as land area has been excised for the installation of Backage Road, 

the reconstruction of the Route 4 corridor. Additionally, easements restricting curb cut access to the 

Route 4 frontage have been implemented, in addition to a sight line easement and an easement to slope 

along the Route 4 and Backage Road frontage, respectfully.  

 

The subject is formerly known as the Parson’s Chevrolet property, which operated as an automotive 

dealership with a repair facility and carwash for decades prior to the State’s purchase. The property 

reportedly utilized (8) 1,000 gallon USTs (underground storage tanks), (3) 3,000 gallon USTs, (1) 

2,000 gallon UST, and (2) additional, unidentified USTs for storage of waste oil, motor oil, heating 

oil, and gasoline. As such, the site has had a Phase I environmental site assessment which indicated 

the presence of environmental contamination. Some documentation is provided in the addendum of 

this appraisal report; however, it is noted that this appraisal is subject to the site being free and clear 

of any and all environmental contamination, risks, and hazards via a Hypothetical Condition. Your 

appraiser is not an expert in environmental contamination, and is not a certified soil scientist nor an 

environmental scientist, and as such, no elaboration of the potential contamination is presented within 

this report beyond documents pertaining the Phase I Environmental Site Assessment. While these 

hazards may potentially impact the subject, the property is being valued as though the site is not 

contaminated.  
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EXTRAORDINARY ASSUMPTIONS  &  HYPOTHETICAL CONDITIONS 
 

 

The subject of this appraisal report encompasses land of the former Parsons Chevrolet automotive 

dealership and service facility. Such properties have received scrutinization by the State and Federal 

government for the potential of environmentally hazardous soil conditions due to underground 

chemical and fuel storage tanks (USTs), which have had the propensity to leak after years of 

subterranean wear and degradation. A Phase I environmental site assessment was conducted by BL 

Companies, and of the samples acquired by the soil  indicated the presence of ETPH (Extractable Total 

Petroleum Hydrocarbons) and lead below remediation standard regulations. No VOCs (Volatile 

Organic Compounds) nor SVOCs (Semivolatile Organic Compounds) were reported in the 14 samples 

analyzed by the firm. The report stipulates that…“a full remediation of all identified releases does not 

appear to be completed.” Further, no estimated cost to remediate the property is presented within the 

study, which is typically calculated within a Phase II assessment.  

 

As the Phase I environmental assessment has confirmed the potential for environmental 

contamination, and without the benefit of a Phase II assessment, it is assumed that the property is free 

and clear of any and all environmental contamination, including negative soil conditions. It is known 

that some level of contamination exists, with the extent currently unknown. The value estimate 

contained within this report is based upon the Hypothetical Condition that hazardous waste materials, 

negative soil conditions, and any and all environmental hazards, risks, and/or concerns do not 

negatively impact the subject property. The fact that your appraiser has ignored any impact on value 

from possible contaminants does not mean that the subject property is not impacted by these items. 

Your appraiser reserves the right to consider their impact on the overall value.   

 

The Town of Farmington’s Office of Assessment indicates the subject property contains 3.18± acres 

of land. However, the subject property is currently owned by the State of Connecticut, with the original 

property having revised boundaries after a major state road reconstruction project, which included the 

taking of land for the installation of an access road (Backage Road). The most recent site survey made 

available to your appraiser indicates the subject’s acreage (indicated to be ‘release area’) to total 2.44± 

acres. As such, for the purposes of this appraisal, the subject is assumed to contain 2.44± acres of land. 

If the actual acreage is found to deviate from what is outlined within this report, your appraiser reserves 

the right to consider its effect on value.  
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LEGAL DESCRIPTION 
 

The subject property was most recently purchased under the following deed: 

 

 Grantor:  Parsons Properties LLC  

 Grantee:  State of Connecticut Department of Transportation  

 Date of Sale:       April 15, 2009 

 Land Records:    Volume 952, Page 668 

 Selling Price:           $ 925,000  

 Deed Type:  Warranty Deed 

 

Please see the attached Addendum for a copy of the aforementioned Legal Description.  

 

 

 

TAX AND ASSESSMENT DATA 
 

The current assessment for the subject property located in the Town of Farmington is based on an 

October 1, 2017 town-wide revaluation date and the 2018 Grand List, with a current Mill Rate of 27.97 

Mills. The assessed value for the subject property is as follows: 

 

 

  Structural Value                 $ 0  

  Ancillary Improvements                $ 0 

  Land Value     $ 1,159,920 

  Market Value     $ 1,159,920 

 

  Assessed Value @ 70%     $ 811,940 

 

  Therefore:   

Taxes Due @ 27.97 Mills             $ 22,709.96 
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FARMINGTON ZONING REGULATIONS 

  

 

The subject corner parcel encompasses 2.44± acres of land having 476’± frontage along the northern 

edge of Farmington Avenue (Route 4), with 392’± frontage along the eastern side of Backage Road. 

The property is positioned within the Farmington Center (FC) zone; however, the subject land is also 

regulated by an additional restrictions set forth via the Farmington Village District (FV) zone.  

 

The Farmington Center zone (FC), as established by zoning regulations by the town’s Planning and 

Zoning commission, is meant to “…preserve and protect the existing historic landscape and structures 

within the zone as well as considering potential infill and redevelopment that will complement the 

same. The following design regulations shall guide mixed-use development; historic development 

patterns, view and vistas; a village streetscape; and pedestrian access and safety in concert with the 

objectives found in the Farmington Plan of Conservation and Development.”  

 

Additionally, the Farmington Village District zone (FV) was created as to “…promote, protect and 

enhance the unique and distinctive character, historic settlement pattern and architecture and 

landscape of Farmington center and to function in support of the Farmington Center Zone and its 

purposes pursuant to Connecticut General Statutes 8-2j.” 

 

Physical Requirements of the subject's Farmington Center zone are as follows:   

 

 Minimum Lot Area              None 

 Minimum Lot Frontage            None 

 Minimum Front Yard        0’ 

 Minimum Rear Yard      10’ (Unless Abutting Res. Zone) 

 Minimum Side Yard         0’ (Unless Abutting Res. Zone) 

 

 Minimum Building Height       2 Stories  

 Maximum Building Height     40’  

 Maximum Building Height (with underground parking) 50’ 

 Minimum Building Length     25’ 

 Maximum Floor Area            5,000 Square Feet 

 Maximum Impervious Lot Coverage               85% 

 

Permitted Main Uses 

Signs; Accessory use in conjunction with approved special permit uses; Home office.  

 

Uses Subject to Special Permit Approval 

Schools; Public utility buildings and structures; Municipality owned or leased buildings or structures; 

Community buildings; Retail stores and personal service shops; Fast food restaurants, dairy bars, 

grille, and coffee shops (with restrictions); Shops for making articles to be sold primarily at on-site 

retail establishments (with restrictions); Gallery; Business offices; Medical offices; Banks; Club of 

fraternal organizations; Public or private parking facility; Restaurants (low turnover); Apartments; 

Condominiums.  
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FARMINGTON ZONING REGULATIONS (continued) 

  

 

CONCLUSION: The Farmington Center (FC) district is commercially oriented, an allows a 

variety of uses from retail establishments, apartments and condominium units, low turnover 

restaurants (no drive-thru options), offices, and other similar low-impact type uses. The zone does not 

have inhibitive setback requirements, but does requires a minimum building height of two stories, with 

a minimum interior ceiling height of 8’. The Commission may approve an increase of the maximum 

floor area regulation up to 15,000 square feet with a favorable recommendation by the Architectural 

Design Review Committee, in addition to other various requirements. The Farmington Village District 

(FV) is a restrictive overlay district, and includes a nine-person architectural review committee, in 

addition to the Planning and Zoning Commission, as to achieve a better-built environment through 

fundamental architecture and site design, and considers impacts of landscaping, parking, architectural 

features, pedestrian traffic, and other comparable variables. While not prohibitive, it is an additional 

layer to the planning and design process, and meant to accentuate the historic charm that is the 

Farmington Village center. The area has good access to local state corridors and interstate highways, 

which is further benefited from a substantial residential based in the nearby vicinity to draw potential 

employment.  

 

As of the effective date of appraisal, the subject parcel is considered to meet the zone’s criteria as a 

legal building lot of record. 
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FARMINGTON ZONING MAP 
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FARMINGTON CENTER & FARMINGTON VILLAGE DISTRICT ZONING MAP 
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LOCATION MAP 
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AERIAL NEIGHBORHOOD MAP 
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FARMINGTON REGIONAL DATA 
 

GENERAL DATA:  Farmington is a town containing 28.7± square miles along the 

Farmington River, and consists of mostly level and some hilly/mountainous terrain located in the 

southwestern quadrant of Hartford County. The town was first settled circa 1640 and later incorporated 

in 1645. Farmington was later partitioned into the towns now known as Avon, Bristol, Plainville, New 

Britain, Berlin, Southington, and Burlington. The town currently has a population close to 25,500 

people. Principle industries include state government as well as the finance and insurance industries. 

Freight railroad service is by the Guilford/Springfield Terminal. Multiple bus lines connect with 

Farmington, including the Peter Pan Bus company and Greyhound. Farmington has a Council-

Manager form of governance, with a Council Chairperson being the chief elected official and a Town 

Manager as the Chief Executive Officer. The town has been experiencing a steady rate of growth in 

both the residential and commercial sectors.  

 

ECONOMIC:  Recent economic data has indicated that Farmington has a stable 

financial profile within the State of Connecticut. It has achieved an “AAA” bond rating for its new 

2019 issue of general obligation bonds from Moody's Service as of April 25, 2019, allowing 

Farmington to borrow money at a low rate. The current rate for the 2018 Grand List is 27.97 Mills. As 

of 2016, the percentage of the Grand List comprised of commercial and industrial taxation was 23.0%. 

The top five major grand list accounts were West Farms Associates, Dunn-Sager Associates, United 

Technologies, Eversource (Connecticut Light and Power), and followed by Trumpf Incorporated, 

which comprise 10.047%± of the Net Grand List for 2017. 

 

EMPLOYMENT:   The median age is 44, with a median household income of $95,158, 

significantly higher than that of the county and state levels at $68,027 and $71,755 respectively. The 

local poverty rate at 6.1% is well below the county average of 11.6% and state’s average of 10.4%. 

The unemployment rate of 3.6% is lower than the county and state levels of 5.3% and 5.1% 

respectively. The state and local governments employ the largest number of workers, with healthcare 

and social assistance, retail trade, management, and manufacturing industries rounding out the 

majority of the employment pool. The major local employment centers for 2017 are UConn Health 

Center, The Town of Farmington/Board of Education, Otis Elevator Company, ConnectiCare 

Incorporated, and United Technologies. 

 

HOUSING:   Farmington is an upper, middle-class community with moderate home 

prices above that of county and state averages. There have been 239 closed, single-family dwelling 

sales obtained from MLS data within 12 months of the effective date in Farmington. Prices have 

ranged from $90,000 to $2,900,000 and an average selling price of $439,101, selling at 96% of their 

listing price after an average of 83 days on market. In contrast, the average selling price in Hartford 

County was $266,776 over 8,614 total sales. The State of Connecticut (not including Fairfield County) 

saw an average selling price of $274,142 over 26,627 sales. Alternatively, there has been 156 closed 

condominium sales obtained from MLS data within 12 months of the effective date in Farmington. 

Prices have ranged from $65,000 to $597,994 with an average selling price of $221,388 and selling at 

97% of their listing price after an average of 70 days on market. In contrast, Hartford County recorded 

2,241 condominium sales with an average selling price of $171,694. The State of Connecticut (not 

including Fairfield County) recorded 6,107 condominium sales having an average selling price of 

$168,472. 
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FARMINGTON REGIONAL DATA (continued) 
 

POPULATION:  The Town of Farmington has experienced a somewhat steady 

population decline over the past several years, but with some recent signs of improvement, having an 

estimated 2017 population of 25,572± or 891± persons per square mile. Empirical data shows 

population decreased over a two-year period by 0.222% from 2015 to 2017, while a five-year period 

indicates a less drastic decline of 0.160% from 2013 through 2017. The county has experienced decline 

of 0.051% and the state has seen a decrease of 0.075% over the most recent two-year term. As per 

CERC data, the town has a projected loss of 0.1% from 2016 into 2020, well below both the county 

and state levels that are expected to increase by 0.8% and 0.1% respectively.  

 

 
 

TRANSPORTATION: Farmington has multiple, heavily-trafficked arterial corridors which 

traverse its area. Route 6 is a major east-west corridor with intermittent commercial and industrial 

development along its length, and provides quick highway access to the lower half of Farmington as 

well as Bristol to the west. Route 10 is a heavily trafficked north-south corridor connecting Plainville 

and Southington to the south with Avon and Simsbury to the north. The well-travelled Route 177 

parallels the town's western boundary and connects with Canton to the north and Plainville to the 

south. The main east-west thoroughfare Route 4 is densely developed with a variety of commercial 

establishments, and connects with Canton to the northwest. The centrally located corridor provides 

access to a substantial percentage of the town's residential population, and provides the town's main 

highway access via the connecting corridor Route 508. Interstate 84 highway, as well as Route 9, are 

located in Farmington's easterly portions. 
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FARMINGTON REGIONAL DATA (continued) 

 
 

CONCLUSIONS:   In summary, the town has a substantial population base that is projected 

to increase at a quicker rate compared with expected county and state levels over the next few years. 

Farmington has a stable financial status with significant percentage of its net grand list tax base 

consisting of stable commercial and industrial businesses. Farmington's location has convenient access 

to the local highway system and to neighboring communities. The proximity and convenience of 

Farmington to local and interstate highways, in combination with desirable residential communities, 

convenient shopping, and accessibility to local employers will likely attract homebuyers into the 

foreseeable future.  
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NEIGHBORHOOD DESCRIPTION 

 

 

The Town Farmington is centrally located in Connecticut, with the subject positioned within the 

Village of Farmington near the center of the township. The subject's immediate neighborhood 

encompasses the commercial corridor within the Village. This consists of a relatively short length of 

commercial development along the Route 4 (Farmington Avenue) corridor, which is bounded by 

Mountain Spring Road to the east and by the Farmington River to the west.  

 

Route 4 encompasses the main corridor which bisects the town in an east-west direction, and is the 

primary state-maintained road that provides access to the Interstate Highway 84 thoroughfare. Route 

4 connects West Hartford and Hartford to the northeast with Burlington and Harwinton to the west. 

Similarly, the Route 6 state road is a heavily developed commercial corridor along the southern half 

of town that connects Farmington with Bristol and Plymouth to the west Interstate 84 to the east, and 

serves as southern Farmington’s (and Bristol’s) major commuting corridor. Route 10 is one of the 

main north-south thoroughfares which connects Plainville to the south with Avon and Simsbury to the 

north, and is positioned in the eastern half of town. Similarly, Route 177 is another main north-south 

corridor which traverses the western half of Farmington and connects with Plainville and Avon.  The 

closest access to the Interstate Highway 84 is roughly 1.3± miles to the neighborhood’s east along 

Route 4. 

 

The subject property is situated just along the Farmington Avenue (Route 4) corridor, which is a 

heavily trafficked main thoroughfare and an intensely developed commercial strip running through 

Farmington in an east to west direction. Influencing the immediate vicinity are various retail shops 

and commercial establishments, which include salons, bakeries, the Farmington Country Club, 

Berkshire Bank, Bank of America, Webster Bank, Ion Bank, Farmington Inn & Suites, Miss Porter’s 

School, and various other establishments. Other notable facilities nearby include Hillstead Museum, 

Noah Wallace School, the Stanley-Whitman House. Some office and residential condominiums are 

noted in the immediate vicinity, further flanked by single family residential properties to the 

commercial corridor’s north and south. Farmington Village is also influenced by a historic district, 

with properties in the area are well maintained. Interest in this general area appears to be good because 

of its convenient location and access to nearby highway. Demand for this area is expected to rise for 

the foreseeable future.  

 

Available utilities include city water, city sewers, natural gas, telephone, internet/cable, and fuel oil 

and bottled gas via delivery. 
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DESCRIPTION OF THE SITE 
 

The subject property consists of an irregular shaped parcel of land containing 2.44± acres of land, and 

is zoned for commercial development via the Farmington Center (FC) zone, and further limited by the 

Farmington Village (FV) overlay district. The corner parcel offers 476’± frontage along the northerly 

edge of Farmington Avenue, with an additional 392’± along the eastern side of Backpage Road. The 

site is cleared of trees and underbrush, and is vacant and structurally unimproved. The corner parcel 

is positioned at a lighted intersection along a heavily trafficked state corridor, which sees an estimated 

average daily traffic volume of 29,800± vehicles per day, as per the Connecticut Department of 

Transportation’s most recent traffic study in 2015. The site has good visibility and exposure to 

vehicular traffic, and pedestrian foot traffic to a lesser degree.  

 

The parcel has an irregular, unconventional wedge-like shape which tapers to a point near the lighted 

intersections. A majority of the site is level, and with level to gently sloping frontages. Despite the 

substantial frontage and its positioning as a corner lot, curb cut access is at the site’s northwest corner 

from a rotary on Backage Road. The State of Connecticut denies rights of access along the entirety of 

Farmington Avenue. The buildable land area is slightly elevated above the curb cut, with a rough 

gravel driveway installed having a gentle upsloping grade.  

 

There are no indications of wetland soil or flood zone encumbrances having an effect on the subject 

lot. This parcel is shown to be situated within Zone X, which is not within a flood zone or floodway 

according to FEMA Flood Map #09003C0477F dated September 26, 2008. 

 

All typical municipal utilities are available, including city sewer, city water, natural gas, electricity, 

cable / internet, and landline telephone. Fuel oil and bottled gas (propane) are available via delivery.   

 

Easements & Restrictions 

While the lot contains 2.44± acres, a substantial portion of the site cannot be developed. Outlined 

below are several building restrictions and easements which preclude development and access to the 

parcel.  

 

- As per a deed restriction outlined within Volume 370, Page 950 in the Town of Farmington 

Office of Land Records, no structure is to be built within 100’ of the rear property line along 

approximately 75% of its length (294’±). The deed does not specifically calculate the total 

restricted area; however, an estimated 28,000± square feet (0.64± acre) is calculated and 

appears reasonable, given the length, width, and shape of the restrictive area. Overall, this deed 

restriction explicitly precludes development on an estimated 26.2±% of the site in whole.  

 

- A 20’ wide sewer easement is at the site’s northeast corner, but is positioned entirely within 

the aforementioned building setback restriction. As such, this easement is considered to have 

a minimal impact on the site’s development potential and utility.  

 

- The State of Connecticut has significantly reconstructed the intersection of Farmington Avenue 

(Route 4) and High Street / Backage Road and the surrounding area. As such, the State has 

restricted all access along the Route 4 frontage. 
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DESCRIPTION OF THE SITE (continued) 
 

- The subject’s deed indicates the State of Connecticut has instituted an easement for the sight 

line purposes at the Farmington Avenue (Route 4) and High Street / Backage Road intersection, 

encumbering 1,496± square feet of land to the intersection’s east. However, updated mapping 

appears to show this land having been excised from the parcel.  

 

- Finally, in favor of the State of Connecticut is an easement to slope, which allows for the 

support and safety of the highway and remove, use, or retain excavated material within an area 

totaling 4,980± square feet. This area runs along the substantial portions of the Backage Road 

and Farmington Avenue frontages. It is assumed that Backage Road could be granted an 

additional curb cut, albeit setback from the lighted intersection.  

 

Overall, the site is well located along a heavily trafficked state corridor, and benefits from its 

positioning at a lighted intersection. The property has generally level topography with no indications 

of wetlands or flood zone issues. However, the site’s wedge-like shape inhibits optimal development 

potential. Further, the deed restriction along the rear property line precludes structural development of 

an estimated 0.64± acre within 100’ of the boundary. The site shape, deed restriction, and singular 

access point have a downward effect on the development potential of the subject.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



35 
 

SITE SURVEY (MOST RECENT) 
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ASSESSOR SITE MAP 
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AERIAL SITE VIEW 
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GIS TOPOGRAPHIC SITE MAP 
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SITE SURVEY OUTLINING RESTRICTED BUILDING AREA 
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AERIAL GIS SITE MAP IDENTIFYING RESTRICTED LAND AREA 
 

Restricted Land Area, in Addition to Unmarked Easements Along Frontages 
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AVERAGE DAILY TRAFFIC STUDY (CT DOT, 2015) 
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FEMA FLOOD MAP 
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HIGHEST AND BEST USE 
 

The definition of “Highest and Best Use,” as taken from the American Institute of Real Estate 

Appraisers publication, The Dictionary of Real Estate Appraisal (5th Edition), is: “The reasonably, 

probable and legal use of vacant land or improved property that is physically possible, appropriated 

supported, financially feasible, and that results in the highest value. The four criteria that highest and 

best use must meet are legal permissibility, physical possibility, financial feasibility, and maximum 

productivity. Alternatively, the probable use of land or improved property – specific with respect to 

the user and timing of the use – that is adequately supported and results in the highest present value.” 

 

The Highest and Best Use considers four determinant tests upon which value is predicated; which use 

is (1) legally permissible, (2) physically possible, (3) financially feasible, and (4) one that is maximally 

productive or maximizes profitability. Outlined below is the analysis of the subject’s Highest and Best 

Use, As Vacant: 

 

Legally Permissible 

The subject is zoned within the Farmington Center Zone, which further impacted by the Farmington 

Village District Zone overlay. The Farmington Center Zone (FC) allows for a variety of low- to 

moderate-impact commercial uses, as well as residentially oriented uses pertaining to apartments and 

condominiums. Examples of allowable uses via Special Permit approval (as permitted main uses are 

rather limited in scope and development potential), include retail and personal service establishments, 

galleries, business and medical offices, banks, and low-turnover restaurants. The Farmington Village 

District Zone (FV) overlay requires structural development to adhere with various aesthetic design 

criteria, as stipulated by a nine-person Architectural Design Review Committee (ADRC) panel. The 

overlay zone is an additional layer of municipal interaction, which sets baseline requirements for 

architectural and landscape design, structural orientation and scale, façade and entrance balance, and 

building materials and color schemes, in addition to consideration to pedestrian circulation, 

access/parking, lighting, and signage. While there is more “red tape” hurdles to gain approvals within 

the development process, commercial development of the property is legally permissible.  

 

Physically Possible 

The existence of prior building improvements indicates significant potential for the future structural 

development of the property. Setback requirement are rather minimal, however, a deed restriction 

along the rear property line is a substantial limiting factor which precludes development on an 

estimated 0.64± acre, or roughly 26±% of the overall site. Further, the wedge-shape (with the widest 

and most easily developable portion of the site inhibited by the deed restriction) sets a functionality 

limitation that requires good creative planning. The lack of apparent wetlands and flood zone 

encumbrances maximizes the potential of the lot’s remaining developable area. As such, structural 

development of the property is physically possible, but limited by the deed restriction and site shape.  

 

Financially Feasible 

Numerous properties throughout the subject’s immediate vicinity have been developed with an array 

of commercially-oriented establishments, and confirms demand in the local market. The limited 

availability of commercial land in the area has led to the renovation of existing structures and/or 

redevelopment of properties in part or in whole, which is another indicator of market demand for 

commercial property in the vicinity. As such, structural development of the site is financially feasible.  
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HIGHEST AND BEST USE (continued) 
 

Maximally Productive 

To achieve maximum productivity, the use must generate the highest net income available to the land 

under current market conditions and into the foreseeable future. The scale of commercial activity, 

market demand and interest throughout the neighborhood (encompassing commercial activity on both 

sides of the Route 4 corridor), and ease of indirect access to the property, commercial development of 

the subject parcel is considered to be the maximally productive use. This is further reinforced by 

demographic data via a generally high disposable income available by the local populous and a high 

daily vehicular traffic volume, which is a desirable standard by market participants. As such, the 

maximally productive use which generates the highest profitability to the property is for commercial 

development.  

 

Conclusion of Highest and Best Use, As Vacant 

It is the opinion of your appraiser that the Highest and Best Use for the subject “As-Vacant” would be 

for its commercial development within the purview of zoning regulations and in general harmony with 

neighboring property improvements, and is the use which is legally permissible, physically possible, 

financially feasible, and that maximizes productivity and profitability.  
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METHOD OF APPRAISAL - PROCESS OF VALUATION 
 

 

There are three recognized approaches to value that may be used in estimating the “Market Value” of 

real estate. The definition as taken from the American Institute of Real Estate Appraisers publication, 

The Dictionary of Real Estate Appraisal (5th Edition), is: 

 

 

COST APPROACH 

 

“A method in which the value of the property is derived by estimating the replacement or reproduction 

cost of the improvements, deducting therefrom the estimated depreciation and then adding the market 

value of the land.” 

 

 

SALES COMPARISON APPROACH 

 

“An appraisal technique in which the market value estimate is predicated upon prices in actual market 

transactions and current listings, the former fixing the lower limit of value in a declining market; and 

the latter fixing the higher limit in the market.” 

 

It is the process of correlation and analysis of similar recently sold properties. 

 

The reliability of this technique is dependent upon:  1) the degree of comparability of each property 

with the property under appraisal; 2) the time of sales; 3) the verification of sales data; and 4) the 

absence of unusual condition to affect the sale. 

 

 

INCOME APPROACH 

 

“A set of procedures in which an appraiser derives a value indication for income-producing property 

by converting anticipated benefits into property value. This conversion is accomplished by either 1) 

capitalizing a single year's income expectancy or an annual average of several years' income 

expectancies at a market-derived capitalization rate or a capitalization rate that reflects a specified 

income pattern, return on investment, and change in value of the investment; or 2) discounting the 

annual cash flows for the holding period and the reversion at a specified yield rate.” 
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METHOD OF APPRAISAL – PROCESS OF VALUATION (continued) 

 

 
ANALYSIS:   All three approaches to value were considered in this appraisal. The Cost 

Approach was not utilized, as the subject property is a vacant and unimproved parcel. There are no 

buildings upon which to estimate construction costs and deduct accrued depreciation (physical, 

functional, and external), and as such, this approach was considered not to be applicable for the 

subject’s vacant land.  

 

The Sales Comparison Approach was considered and utilized in the valuation methodology, as there 

have been sales of vacant commercial parcels in the subject’s immediate vicinity, in-town, and within 

the general region upon which to compare and base value. The most comparable attribute on which to 

value the subject is the property’s land area, as prices of comparable property vary based on the total 

potential developable area. As such, the most comparable unit of comparison (given the site’s area) is 

the price per square foot. Adjustments to the sales prices have been made for various dissimilarities. 

There is a paucity of relevant sales of similar properties in the subject's immediate vicinity, and 

therefore sales throughout the Town of Farmington have been considered, with other nearby and 

competing communities considered, including but not limited to Avon and West Hartford.  

 

The Income Approach was considered, however, not utilized in estimating the subject’s value. While 

commercial land can be valued via estimating the net operating income generated from ground leasing 

arrangements, this is considered to be speculative without direction, i.e. a site development plan or 

contract. Market participants do not commonly purchase comparable vacant properties based on 

potential residual cashflows with some substantiation, and as such, the Income Approach was 

determined to be an unreliable approach for valuing the subject property.  

 

 

 

MARKETING TIME AND EXPOSURE ON THE MARKET 
  

It is typical for a property of this use and location to require a marketing time of 6 to 18 months under 

current economic conditions when priced appropriately. Length of exposure would be estimated to be 

similar.  
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SALES COMPARISON APPROACH 
 

 

In order to value the subject property, a thorough analysis has been made of the real estate market in 

town and within similar communities in the vicinity. However, there has been limited sales activity  

of vacant commercial land in the Farmington market over the past several years, especially when 

compared with the subject’s location, site area, visibility, and other various factors. The limited recent 

activity required the use of nearby sales up to 48 months prior to the effective date, as these sales are 

considered the most indicative of the subject’s value. While other abutting, competing markets have 

been considered, all sales presented within this appraisal report are within Farmington and along state 

corridors. While similar in many regards, the sales required adjustments for various factors of 

dissimilarity, and have been made on a per Square Foot basis (Land).  
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SALE COMPARABLE #1 

 

1349 FARMINGTON AVENUE 

FARMINGTON 

 

   Grantor:  Aron Cascone 

   Grantee:  JFR Management LLC 

   Land Records: Volume 1176, Page 956  

   Date of Sale:  May 9, 2019 

   Contract Price: $ 520,000 

 

Comments: This property consists of a 0.82± acre parcel of land that is zoned for commercial  (C1) 

purposes, and is positioned along the southern edge of the Farmington Avenue (Route 4) corridor in 

the western half of the Farmington. The site is rectangular with 175’± of frontage, and measures 205’± 

deep. The topography is gently downsloping towards the rear, and the site is mostly cleared of 

woodlands. A traffic study estimates the location has an average daily traffic volume of 16,700 

vehicles per day. A 1,732± square foot Colonial-style dwelling was on-site at the time of sale, but the 

improvements are to be razed for redevelopment. An abutter purchased the property to accentuate the 

utility of a neighboring vacant land parcel to the site’s east and south. GIS technology indicates the 

presence of some wetland soils along the rear property boundary; however, this is deemed to be 

inaccurate as neighboring improvements are positioned within the same swath of soils. As such, there 

are no indications of wetlands or flood zone encumbrances, and all typical municipal utilities are 

available. On an unadjusted basis, this sale indicates a value of $14.56 per Square Foot of Land Area, 

or $634,234 per Acre. 
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SALE COMPARABLE #2 

 

788 FARMINGTON AVENUE 

FARMINGTON 

 

   Grantor:  JDA Farmington LLC 

   Grantee:  788 Farmington Avenue LLC 

   Land Records: Volume 1142, Page 1095  

   Date of Sale:  January 30, 2017 

   Contract Price: $ 750,000 

 

Comments: This property totals 0.73± acre of land within Farmington Village that is zoned for 

commercial (FC-FV) purposes, with the parcel set back from the main Route 4 corridor. The property 

has curving frontage along the newly installed Backage Road that totals 272’±, with the parcel having 

an irregular shape due to the curving frontage. The topography in the site’s eastern half is generally 

level to gently sloping, while the western half (primarily along the rear boundary) has downsloping 

terrain in a northwesterly direction. While not directly on the Route 4 corridor, the location has access 

to an average daily traffic volume of 29,800 vehicles. The parcel was split due to the installation of 

the new side street, and sold thereafter. The property included a dilapidated restaurant that was razed 

after the sale for the parcel’s redevelopment, with the sale having approvals in place for twelve 

condominiums units. There are no indications of wetlands or flood zone encumbrances, and all typical 

municipal utilities are available. On an unadjusted basis, this sale indicates a value of $23.59 per 

Square Foot of Land Area, or $1,027,580 per Acre. 
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SALE COMPARABLE #3 

 

763 FARMINGTON AVENUE 

FARMINGTON 

 

   Grantor:  KWK Farmington LLC 

   Grantee:  Insite Retail Development 

   Land Records: Volume 1120, Page 233  

   Date of Sale:  October 30, 2015 

   Contract Price: $ 1,025,000 

 

Comments: This property contains 1.05± acres of land within Farmington Village. At the time of 

sale, the subject was within the commercially oriented BR zone, but was later changed to the FC-FV 

zone. The corner parcel is highly visible to an estimated average daily traffic volume of 29,800 

vehicles, and is well positioned at the newly lighted intersection of Farmington Avenue (Route 4) and 

Backage Road / High Street. The curving frontage on both streets totals 303’±. It is noted that an 

easement to slope is along a potion of the frontage, however, the site benefits from two curb cuts; one 

at either end of its frontage. The site has a generally level building envelope with gently upward 

sloping topography in an easterly direction. At the time of sale, the property was approved for a 2,468± 

square foot bank/retail establishment. Further, a vacant building on-site was razed after the sale for 

redevelopment of the property to occur. There are no indications of wetlands or flood zone 

encumbrances, and all typical municipal utilities are available. On an unadjusted basis, this sale 

indicates a value of $22.41 per Square Foot of Land Area, or $976,180 per Acre. 
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SALE COMPARABLE #4 

 

103 SOUTH ROAD 

FARMINGTON 

 

   Grantor:  Margaret Curtis 

   Grantee:  Metro Realty Management Corp. 

   Land Records: Volume 1174, Page 96  

   Date of Sale:  February 19, 2019 

   Contract Price: $ 475,000 

 

Comments: This property consists of a corner parcel totaling 0.88± acre of residential (R-40) zoned 

land in the immediate proximity of the UConn Health Center. The corner site is positioned at a lighted 

intersection with 126’± frontage along the main corridor South Street, and with an additional 300’± 

frontage along Munson Road, which provides access to the health center. The rectangular parcel has 

upward sloping topography from south to north, and enjoys an average daily traffic volume circa 

10,200 vehicles. The property was purchased by an abutter/developer, who has been creating an 

assemblage for a large-scale redevelopment. The developer submitted an application for a zone change 

(to MORF – medical offices) after the sale, as well as a site plan review and demolition of 

improvements for the sale and four other abutting properties. Site plan approval was later granted in 

July 2019. The existing 2,552± square foot Colonial-style dwelling is to be razed to allow 

redevelopment to occur. There are no indications of wetlands or flood zone encumbrances, and all 

typical municipal utilities are available. On an unadjusted basis, this sale indicates a value of $12.39 

per Square Foot of Land Area, or $539,708 per Acre 
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SALE COMPARABLE #5 

 

LOT 8659 PLAINVILLE AVENUE 

FARMINGTON 

 

   Grantor:  Wilbur & Carole Charette 

   Grantee:  Gennadi Apolakkia LLC 

   Land Records: Volume 1129, Page 1107  

   Date of Sale:  June 6, 2016 

   Contract Price: $ 200,000 

 

Comments: This property consists of a corner parcel totaling 0.43± acre of Unionville Center (UC) 

zoned commercial land, and is located within the Village of Unionville. The vacant corner parcel has 

144’± frontage along the Route 177 (Plainville Avenue) corridor, with an additional 206’± frontage 

along the side street Depot Place, from which the parcel is accessible. A majority of the site is level, 

with the Plainville Avenue frontage and south property line having moderately sloping embankments. 

The property has good visibility to an average daily traffic volume of 15,600 vehicles. At the time of 

sale, there were no proposals nor approvals in place. There are no indications of wetlands or flood 

zone encumbrances, and all typical municipal utilities are available. It is noted that nearby properties 

along Depot Place are known to have had environmental contamination; however, the sale is not 

included on the State of Connecticut’s list of contaminated or potentially contaminated sites, and the 

remediation on the easterly abutting property (17 Depot Place) has been completed. As such, your 

appraiser is assuming this parcel is not impacted by environmental hazards. On an unadjusted basis, 

this sale indicates a value of $ 10.68 per Square Foot of Land Area, or $465,221 per Acre. 
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SALES COMPARISON APPROACH ANALYSIS 

 

 

All five sales utilized on the preceding pages were purchased as commercial land parcels within the 

Town of Farmington, and are the most recent and comparable properties having transferred on the 

open market within the past 48 months. There was a paucity of commercial land sales in and around 

the subject’s immediate vicinity that have recently sold, and therefore commercially oriented land 

sales were considered and utilized throughout the Town of Farmington. The sale prices of the 

comparable sales utilized in this methodology have been adjusted on a Per Square Foot basis to account 

for various dissimilarities between the properties, including site area, location, terrain, zoning, 

approvals, deed restrictions, and visibility, among a variety of additional features.  

 

 

Sale #1 consists of the most recent sale of commercial land positioned along the Route 4 corridor in 

the Town of Farmington. This sale has a smaller site area when compared to the subject, and therefore 

required a negative adjustment as per the “Law of Diminishing Returns,” as typically smaller 

properties tend to sell at a higher per square foot rate. While a positive adjustment could be given 

based on the theory of plottage value, the argument is not persuasive given the subject’s substantial 

deed restricted land. Further, the sale is being evaluated on a per square foot basis, with an adjustment 

based on plottage value essentially “double dipping.” Additional negative adjustments were given for 

the purchase of the property to accentuate the development of abutting property. A significant negative 

adjustments was made to account for the subject’s limited deed restriction. Positive adjustments were 

made for the inferior location further west along the corridor, as well as for the inferior visibility and 

the average daily traffic volume. An adjustment of $15,000 was utilized to account for the added 

expense of razing the residential structure. No adjustment was warranted for the zone and generally 

similar topography and terrain. Overall, a slight negative adjustment was given.  

 

Sale #2 is the most recent sale of redevelopable land found in the subject’s immediate vicinity within 

the Village of Farmington. The property required negative adjustments to account for the smaller site 

area in harmony with the “Law of Diminishing Returns.” Additional negative adjustments were given 

for the valuable approval in place at the time of sale for twelve residential condominium units, as well 

as the lack of comparable deed restriction. A positive adjustments was made to account for the rear 

position of the property just off the main Route 4 corridor. An additional adjustment of $20,000 was 

interpolated to account for the added expense of razing the existing restaurant for development 

purposes. Overall, a substantial negative adjustment as warranted.  

 

Sale #3 is an older sale of redevelopable land found directly adjacent to the subject property within 

the Village of Farmington. The property required negative adjustments for the site area as per the “Law 

of Diminishing Returns,” as well as for the approvals in place for the 2,468± square foot bank/retail 

structure. The lack of comparable deed restriction also required a substantial negative adjustment. A 

positive adjustments was given for the additional expense of razing the existing improvements, with 

an interpolated cost estimated to total $50,000.This property required no adjustments for the 

differences in topography and terrain, as well as the zone which was commercially oriented prior to 

its conversion of FC-FV purposes. Overall, a significant negative adjustment was made.  
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SALES COMPARISON APPROACH ANALYSIS (continued) 

 

 

Sale #4 is a very recent sale of land purchased with the intent to develop commercially. The property 

is in close proximity to UConn Health Center and among various medical office properties. The buyer 

is a local developer creating an assemblage, who applied for site plan, rezoning, and demolition of 

existing structures after the sale. As such, this property was considered relevant given the lack of other 

recent sales activity. This sale required negative adjustments for the smaller site area as per the “Law 

of Diminishing Returns,” as well as for the abutter purchase to create an assemblage. A negative 

adjustment was also given for the lack of comparable deed restriction. Positive adjustments were given 

for the inferior location, residential zoning at the time of sale, inferior average daily traffic count, and 

the expense to raze the home after the sale, which has been estimated at $15,000. No adjustment was 

warranted for the gently upsloping terrain. Overall, a positive adjustment was given. 

 

Sale #5 consists of an older commercial land sale in the Village of Unionville. The property was 

negatively adjusted for the smaller site area as per the “Law of Diminishing Returns,” as well as foe 

the lack of deed restriction. A substantial positive adjustment was warranted for the inferior market 

location, with additional positive adjustments made for the sloping terrain encompassing the front and 

south boundary, the inferior accessibility from the Depot Place side street, the inferior visibility, and 

lower average daily traffic volume. No adjustment was warranted for the sale’s Unionville Center 

commercial zone. Overall, a substantial positive adjustment was warranted.  

 

 

Based upon our analysis of the preceding data, it is the opinion of your appraiser that more weight be 

given to Sale #1 through Sale #s. Sale #1 is the most recent sale on the subject’s corridor, with Sale 

#2 and Sale #3 in the subject’s immediate vicinity (but older). Sale #4 was given less weight due to its 

location along the Farmington town boundary, but was utilized as the sale is very recent and indicative 

of what current market participants are willing to pay under current conditions. Sale #5 was given the 

least weight and offered in support of value, due to its older sale date, smaller size, and inferior 

location. There has been limited recent sales activity within the region, with no recent, truly 

comparable sales which have a comparable location, deed restriction, size, and visibility. All sale 

prices have been adjusted on a Per Square Foot basis for various factors of dissimilarity, including but 

not limited to site size, location, visibility and access, zoning, traffic count, and other various 

characteristics which have an effect on value.  

 

It is, therefore, the opinion of your appraiser that the subject property has a value of $ 13.00 per Square 

Foot of Land Area, which equates to a rate of $566,280 per Acre. 

 

 

 Therefore: 106,286± Square Feet  x  $14.00 per Sq.Ft.  = $ 1,488,004 

 

        Or Say,  $ 1,490,000 

 

 

VALUE VIA SALES COMPARISON APPROACH  $ 1,490,000 
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SALES COMPARISON APPROACH – ADJUSTMENT GRID 
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ANALYSIS AND CORRELATION 
 

 

 VALUE VIA COST APPROACH…………………………………… $ N/A  

 VALUE VIA SALES APPROACH…………………………………. $ 1,490,000 

 VALUE VIA INCOME APPROACH………………………………. $ N/A 

 

The subject is zoned within the Farmington Center Zone, which further impacted by the Farmington 

Village District Zone overlay. The Farmington Center Zone (FC) allows for a variety of low- to 

moderate-impact commercial uses, as well as residentially oriented uses pertaining to apartments and 

condominiums. Examples of allowable uses via Special Permit approval (as permitted main uses are 

rather limited in scope and development potential), include retail and personal service establishments, 

galleries, business and medical offices, banks, and low-turnover restaurants. The Farmington Village 

District Zone (FV) overlay requires structural development to adhere with various aesthetic design 

criteria, as stipulated by a nine-person Architectural Design Review Committee (ADRC) panel. The 

overlay zone is an additional layer of municipal interaction, which sets baseline requirements for 

architectural and landscape design, structural orientation and scale, façade and entrance balance, and 

building materials and color schemes, in addition to consideration to pedestrian circulation, 

access/parking, lighting, and signage. While there is more “red tape” hurdles to gain approvals within 

the development process, commercial development of the property is legally permissible.  

 

The existence of prior building improvements indicates significant potential for the future structural 

development of the property. Setback requirement are rather minimal, however, a deed restriction 

along the rear property line is a substantial limiting factor which precludes development on an 

estimated 0.64± acre, or roughly 26±% of the overall site. Further, the wedge-shape (with the widest 

and most easily developable portion of the site inhibited by the deed restriction) sets a functionality 

limitation that requires good creative planning. The lack of apparent wetlands and flood zone 

encumbrances maximizes the potential of the lot’s remaining developable area. As such, structural 

development of the property is physically possible, but limited by the deed restriction and site shape.  

 

Numerous properties throughout the subject’s immediate vicinity have been developed with an array 

of commercially-oriented establishments, and confirms demand in the local market. The limited 

availability of commercial land in the area has led to the renovation of existing structures and/or 

redevelopment of properties in part or in whole, which is another indicator of market demand for 

commercial property in the vicinity.  

 

To achieve maximum productivity, the use must generate the highest net income available to the land 

under current market conditions and into the foreseeable future. The scale of commercial activity, 

market demand and interest throughout the neighborhood (encompassing commercial activity on both 

sides of the Route 4 corridor), and ease of indirect access to the property, commercial development of 

the subject parcel is considered to be the maximally productive use. This is further reinforced by 

demographic data via a generally high disposable income available by the local populous and a high 

daily vehicular traffic volume, which is a desirable standard by market participants.  
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ANALYSIS AND CORRELATION (continued) 
 

 

Therefore, it is the opinion of your appraiser that the Highest and Best Use for the subject “As-Vacant” 

would be for its commercial development within the purview of zoning regulations and in general 

harmony with neighboring property improvements, and is the use which is legally permissible, 

physically possible, financially feasible, and that maximizes productivity and profitability.  

 

All three approaches to value were considered in this appraisal. The Cost Approach was not utilized, 

as the subject property is a vacant and unimproved parcel. There are no buildings upon which to 

estimate construction costs and deduct accrued depreciation (physical, functional, and external), and 

as such, this approach was considered not to be applicable for the subject’s vacant land.  

 

The Sales Comparison Approach was considered and utilized in the valuation methodology, as there 

have been sales of vacant commercial parcels in the subject’s immediate vicinity, in-town, and within 

the general region upon which to compare and base value. The most comparable attribute on which to 

value the subject is the property’s land area, as prices of comparable property vary based on the total 

potential developable area. As such, the most comparable unit of comparison (given the site’s area) is 

the price per square foot. Adjustments to the sales prices have been made for various dissimilarities. 

There is a paucity of relevant sales of similar properties in the subject's immediate vicinity, and 

therefore sales throughout the Town of Farmington have been considered, with other nearby and 

competing communities considered, including but not limited to Avon and West Hartford.  

 

The Income Approach was considered, however, not utilized in estimating the subject’s value. While 

commercial land can be valued via estimating the net operating income generated from ground leasing 

arrangements, this is considered to be speculative without direction, i.e. a site development plan or 

contract. Market participants do not commonly purchase comparable vacant properties based on 

potential residual cashflows with some substantiation, and as such, the Income Approach was 

determined to be an unreliable approach for valuing the subject property.  

 

Based upon the strengths and weaknesses of the various approaches to value, your appraiser has 

utilized the Sales Comparison Approach to estimate value. The subject is a vacant, commercially 

zoned parcel that is well located with excellent visibility along a heavily trafficked corridor, with like-

kind properties purchased by market participants based on sales activity adjusted for various 

dissimilarities. The Sales Comparison Approach is considered to be the most relevant methodology in 

the estimation of value regarding vacant land parcels without entitlements. The Cost Approach is not 

applicable given the lack of structure improvements on-site. Further, the Income Approach is not a 

useful valuation approach as commercial land (without the added benefit of a site development plan 

or approvals) in this area is not commonly leased for cashflow purposes. 
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ANALYSIS AND CORRELATION (continued) 
 

 

It is, therefore, the opinion of your appraiser that the “Market Value” of the subject property as of the 

Effective Date of this Appraisal, August 8, 2019, is as follows: 

 

 

ONE MILLION, FOUR HUNDRED AND NINETY THOUSAND DOLLARS 

($ 1,490,000) 

 

  

STEVEN C. MILLER ,  RCG.1474 EXP. 4/30/2020 
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APPRAISER'S CERTIFICATION 
 

 

I, the appraiser signing below, certify that, to the best of my knowledge and belief:  

 

 

• The statements of fact contained in this report are true and correct. 

 

• The reported analyses, opinions, and conclusions are limited only by the reported assumptions 

and limiting conditions and are my personal, impartial, and unbiased professional analyses, 

opinions, and conclusions. 

 

• I have no present or prospective interest in the property that is the subject of this report and no 

personal interest with respect to the parties involved.  

 

• I have performed no services, as an appraiser or in any other capacity, regarding the property 

that is the subject of this report within the three-year period immediately preceding acceptance 

of this assignment. 

 

• I have no bias with respect to the property that is the subject of this report or to the parties 

involved with this assignment. 

 

• My engagement in this assignment was not contingent upon developing or reporting 

predetermined results. 

 

• My compensation for completing this assignment is not contingent upon the development or 

reporting of a predetermined value or direction in value that favors the cause of the client, the 

amount of the value opinion, the attainment of a stipulated result, or the occurrence of a 

subsequent event directly related to the intended use of this appraisal.  

 

• My analyses, opinions, and conclusions were developed, and this report has been prepared, in 

conformity with the Uniform Standards of Professional Appraisal Practice. 

 

• Steven C. Miller, RCG.1474, has made a personal inspection of the property that is the subject 

of this report. 

 

• No one provided significant real property appraisal assistance to the person signing this 

certification.  

 

• The reported analyses, opinions, and conclusions were developed, and this report has been 

prepared, in conformity with the Code of Professional Ethics and Standards of Professional 

Appraisal Practice of the Appraisal Institute.   
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APPRAISER'S CERTIFICATION (continued) 

 

 

• The use of this report is subject to the requirements of the Appraisal Institute relating to review 

by its duly authorized representatives.  

 

• As of the date of this report, I, Steven C. Miller have completed the Standards and Ethics 

Education Requirements for Practicing Affiliates of the Appraisal Institute.  

 

• As of the date of this report, I, Steven C. Miller, have completed the continuing education 

program for Practicing Affiliates of the Appraisal Institute.  

 

 

Standard for Restrictions Upon Disclosure and Use  

Disclosure of the contents of this appraisal report is governed by the By-Laws and Regulations of The 

Appraisal Institute. 

 

Steven C. Miller is currently licensed by the State of Connecticut RCG #0001474. 

 

Neither all nor any part of the contents of this report, or copy thereof (including conclusions as to the 

property value, the identity of the Appraiser, professional designations, reference to any professional 

appraisal organizations, or the firm with which the Appraisal is connected), shall be used for any 

purposes by anyone but the client specified in the report, the borrower if appraisal fee paid by same, 

the mortgagee or its successors and assigns, mortgage insurers, consultants, professional appraisal 

organizations, any state or federally approved financial institution, any department, agency, or 

instrumentality any state in the United States or of the District of Columbia, without the previous 

written consent of the Appraiser, nor shall it be conveyed by anyone to the public through advertising, 

public relations, news, sales or other media, without the written consent and approval of the appraiser.  

 

By reason of my investigation and by virtue of my experience, I have been able to form and have 

formed the opinion that as of the Effective Date of this Appraisal, August 8, 2019, the subject vacant, 

commercial land parcel has a “Market Value” of the following: 

 

 

ONE MILLION, FOUR HUNDRED AND NINETY THOUSAND DOLLARS 

($ 1,490,000) 

 
 

  

STEVEN C. MILLER ,  RCG.1474 EXP. 4/30/2020 
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EXTRAORDINARY ASSUMPTIONS  &  HYPOTHETICAL CONDITIONS 
 

 

The subject of this appraisal report encompasses land of the former Parsons Chevrolet automotive 

dealership and service facility. Such properties have received scrutinization by the State and Federal 

government for the potential of environmentally hazardous soil conditions due to underground 

chemical and fuel storage tanks (USTs), which have had the propensity to leak after years of 

subterranean wear and degradation. A Phase I environmental site assessment was conducted by BL 

Companies, and of the samples acquired by the soil  indicated the presence of ETPH (Extractable Total 

Petroleum Hydrocarbons) and lead below remediation standard regulations. No VOCs (Volatile 

Organic Compounds) nor SVOCs (Semivolatile Organic Compounds) were reported in the 14 samples 

analyzed by the firm. The report stipulates that …“a full remediation of all identified releases does 

not appear to be completed.” Further, no estimated cost to remediate the property is presented within 

the study, which is typically calculated within a Phase II assessment.  

 

As the Phase I environmental assessment has confirmed the potential for environmental 

contamination, and without the benefit of a Phase II assessment, it is assumed that the property is free 

and clear of any and all environmental contamination, including negative and/or hazardous soil 

conditions. It is known that some level of contamination exists, with the extent currently unknown. 

The value estimate contained within this report is based upon the Hypothetical Condition that 

hazardous waste materials, negative soil conditions, and any and all environmental hazards, risks, 

and/or concerns do not negatively impact the subject property. The fact that your appraiser has ignored 

any impact on value from possible contaminants does not mean that the subject property is not 

impacted by these items. Your appraiser reserves the right to consider their impact on the overall value.   

 

The Town of Farmington’s Office of Assessment indicates the subject property contains 3.18± acres 

of land. However, the subject property is currently owned by the State of Connecticut, with the original 

property having revised boundaries after a major state road reconstruction project, which included the 

taking of land for the installation of an access road (Backage Road). The most recent site survey made 

available to your appraiser indicates the subject’s acreage (indicated to be ‘release area’) to total 2.44± 

acres. As such, for the purposes of this appraisal, the subject is assumed to contain 2.44± acres of land. 

If the actual acreage is found to deviate from what is outlined within this report, your appraiser reserves 

the right to consider its effect on value.  
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ASSESSOR FIELD CARD 
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ASSESSOR FIELD CARD 
 

 



65 
 

LEGAL DESCRIPTION 
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LEGAL DESCRIPTION 
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LEGAL DESCRIPTION (PRIOR, OUTLINING EASEMENTS) 
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LEGAL DESCRIPTION (PRIOR, OUTLINING EASEMENTS) 
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LEGAL DESCRIPTION (PRIOR, OUTLINING DEED RESTRICTION) 
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PHASE I ENVIRONMENTAL STE ASSESSMENT – COVER LETTER 
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PHASE I ENVIRONMENTAL ASSESSMENT – COVER LETTER 
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PHASE I ENVIRONMENTAL ASSESSMENT – COVER LETTER 
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PHASE I ENVIRONMENTAL ASSESSMENT – COVER LETTER 
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PHASE I ENVIRONMENTAL ASSESSMENT – EXECUTIVE SUMMARY 
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PHASE I ENVIRONMENTAL ASSESSMENT – EXECUTIVE SUMMARY 
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PHASE I ENVIRONMENTAL ASSESSMENT – EXECUTIVE SUMMARY 
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PHASE I ENVIRONMENTAL ASSESSMENT – SITE PLAN 
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PHASE I ENVIRONMENTAL ASSESSMENT – CONCLUSIONS 
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PHASE I ENVIRONMENTAL ASSESSMENT – CONCLUSIONS 
 

 



80 
 

PHASE I ENVIRONMENTAL ASSESSMENT – CONCLUSIONS 
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PHASE I ENVIRONMENTAL ASSESSMENT – CONCLUSIONS 
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PHASE I ENVIRONMENTAL ASSESSMENT – CONCLUSIONS 
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CERC TOWN PROFILE – FARMINGTON 
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CERC TOWN PROFILE – FARMINGTON 
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LETTER OF ENGAGEMENT 
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QUALIFICATIONS OF STEVEN C. MILLER 
PO Box 26   •   Plainville, CT 06062   •   (203) 654-0837 

 
Hofstra University - Frank G. Zarb School of Business B.B.A. Finance, Minor Economics, Graduated 2009 -- A globally-recognized AACSB 

accredited university for Business and Accounting programs. Degree reflects rigorous coursework, a sample of the topics involved include: 

 

Options and Futures     Commercial Bank Administration 

Corporate Accounting    Short Term Financial Management 

Portfolio Management     Logistical & Operational Management 

Macro- and Micro-Economic Theory  Calculus with Business Applications 

 

 

Appraisal Institute Member - Global Professional Association of Real Estate Appraisers, currently a “Candidate for Designation” member, with 

recently completed coursework including but not limited to the following:  

 

Business Practices and Ethics   Real Estate Finance, Statistics, and Valuation Modeling 

Evaluating Residential Construction  General Appraiser Site Valuation & Cost Approach 

Valuation of Conservation Easements  Leasehold Valuations for the Appraisal Professional 

Land Valuation: Upping Your Game  General Appraiser Income Approach Part I & Part II 

 

 

Calciano & Stern Appraisal Associates   Cert. General Appraiser June 2013- Present  Bristol, CT 
 

• Apply assorted valuation methodologies to real property under direct supervision of management. 

• Research properties and obtain data relating to taxes, prior transaction history, market trends, sales comparables, etc. 

• Experience in retail, shopping centers, restaurants, multi-story offices, residential and commercial mixed use structures.  

• Residential experience in single-unit, multi-units, low-rise and high-rise apartments, high value mansions, waterfront estates.  

• Industrial experience in specialty manufacturing factories, large multi-tenant industrial complexes, junkyards.  

• Vacant land experience in rights of way, subsurface easements, multi-phase residential subdivisions, parcels with zoning approvals, large  

 acreage and estate parcels.  

• Ancillary experience in tax appeals, contaminated soil conditions, retrospective value, direct damage appraisal. 

• Certified General Real Estate Appraiser RCG #1474 expires April 30, 2019 and in good standing with the State of Connecticut. 

  

 

        Dec 2007 to Present Brewster, MA 

Chalmers Trellis Property Solutions   Property Manager  Mar 2012 to Present       Springfield, MA    
 

• Residential property manager of personal residential and commercial rental properties in Springfield, Brewster, and Chatham, MA. 

• Add value to properties through value-added construction projects, tenant maximization, identification of beneficial market conditions, and  

 through creative problem solving.  

• Provide interior and exterior remodeling services to personal contacts. 

 

 

Platinum Associates Real Estate   BPO Dept Manager Feb 2010-Nov 2011      New Haven, CT 
 

• Train and manage 3 team members. 

• Oversee the timely fulfillment of reports, pick up slack to meet company goals. 

• Consulted with team members on company improvements. 

• Evaluate, verify, and compare 30–50 residential and commercial properties per week with strict quality guidelines under a 24 hr order  

  deadline. 

• Quickly learned and became proficient with Paragon and Multiple Listing Software, as well as various online vender valuation forms. 

 

 

Createk Stone & G. Schoepfer, Inc  Facility Manager  Jan 2009-Feb 2010   Cheshire, CT 
 

• Provide personal customer assistance with status and tracking of orders. 

• Create and manage sales orders, invoices, and credit memos. 

• Represent and conduct business at trade shows, generating sales. 

• Fulfill customer orders with efficiency and due diligence. 

• Responsible for facility inventory; keeping up with consumer demand. 

• Answer calls and take orders from customers, package and ship orders nationally/globally. 

• Install computer peripherals, test hardware, and perform computer maintenance. 

• Generate invoicing, manage sales orders, credit memos, and assist with expense records utilizing accounting software. 
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LICENSE 
 

 
 

 

 


