Resources for Community Health Center Patients

Re: COVID-19 in Connecticut

Service Type Presenting Issue Organization Number Hours (if listed) Additional Information

Administrative | Child Care Services* United Way 211 Call 2-1-1 M-F, 8am-5pm Operators work to connect people to childcare
Child Care Services-Health | United Way 211 Call 860-756-0864 M-F, 8am-5pm Operators work to connect childcare providers to
Care Workers* people working in health care
Healthcare Enrollment* Access Health CT Call 1855-365-2428 | M-F, 8am-5pm Special enrollment window for uninsured, legally

(03/19/20-04/02/20) | present, non-incarcerated persons
Motor Vehicle Services* CT Dept. of Motor Call 800-242-8222, | M-F, 8am-4pm Registration and other services now offered
Vehicles remotely

Social Services Dept. of Social Call 1855-626-6632 | 24/7 Benefits can be recertified over the phone for the
Benefits/Applications* Services time-being

Informational | Information and Services United Way 211 Call 2-1-1; text 24/7 Provides general information, community specific
RE: COVID-19 CTCOVID to 898211 information and information on helpful services
National COVID-19 US Center for Call 800-232-4636 24/7
Information Disease Control
State Emergency CT Emergency Will call from: Calls/texts as Sign up at:
Notifications Notification System | 860-920-3337 pertinent https://www.ctalert.gov/ctalert/site/default.asp

Will text from:
893-61 / 878-44

Medical COVID-19 Symptoms: HUSKY Health Call 1800-859-9889 | 24/7 Nurse helpline for Husky Health patients unable
HUSKY Health patient* to contact a primary care physician
COVID-19 Symptoms: Hartford Healthcare | 860-972-8100 24/7 Helpline for individuals unable to contact a
Hartford area* primary care physician
COVID-19 Symptoms: New | Yale New Haven 860-484-1200 24/7 Helpline for individuals unable to contact a
Haven area* Health primary care physician
COVID-19 Symptoms: Bristol Hospital 860-261-6855 24/7 Helpline for individuals unable to contact a
Bristol area* primary care physician
COVID-19 Symptoms: Stamford Health 203-276-4111 24/7 Helpline for individuals unable to contact a
Stamford area* primary care physician
Disaster Distress SAMHSA Call 1800-985-5990 | 24/7 Helpline for support or loneliness
Health Emergency Emergency Response | Call or text 9-1-1 24/7
Mental Health Support DMHAS Call 1888-770-4478 | M-F, 9am-5pm
Suicide Prevention National Suicide Call 1800-273-8255 | 24/7

Prevention Lifeline

*Information sourced from https://portal.ct.gov/-/media/Coronavirus/COVID-19-FAQs.pdf?la=en
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