
93 West Main Street 
Clinton, CT 06413 

800-286-5700

Thank you for the opportunity to serve you. 
Sincerely, 

Craig J. Patla, P.E. 
President, Connecticut Water 

Subject: Important Information for Unionville Water System (PWS ID CT0520011) Customers 
About Your Drinking Water

Dear Customer,

We are writing to inform you of a recent issue involving Connecticut Water’s Unionville drinking 
water system.

On May 16 and 17, we experienced a temporary drop in chlorine levels at our Charles House 
well field. The levels dropped below the minimum level required by the State of Connecticut 
Department of Public Health for drinking water treatment for approximately 11.5 hours. Chlorine 
is used in the water treatment process to control bacteria. Inadequately treated or inadequately 
protected water may contain disease-causing organisms. These organisms can cause symptoms 
such as diarrhea, nausea, cramps and associated headaches.

What does this mean?
There is no indication that your drinking water was unsafe, and the issue has been correct-
ed and chlorine levels returned to normal shortly after the issue was discovered. As a precaution, 
we collected additional water samples following the event, and they met all state and federal 
standards for drinking water.

Are there any health risks?
When chlorine levels fall below required levels, there is a potential—though generally low—for 
bacteria. People with weakened immune systems, infants, and some elderly individuals may be 
more vulnerable and should seek advice from their healthcare providers if they have concerns.

What are we doing about it?
•	 The issue was identified and corrected promptly

•	 Additional water quality testing has been completed to confirm water meets state and federal 
standards for drinking water

•	 We are conducting a thorough investigation to determine the cause of the incident

•	 We will implement any necessary improvements to help prevent a similar occurrence in the 
future

•	 We have notified the Connecticut Department of Public Health of the issue and our response

What should you do?
No action is required. You can continue to use your water as usual.

We take our responsibility to provide high-quality, reliable drinking water very seriously. We are 
committed to transparency and keeping our customers informed about their drinking water.

Please share this information with all the other people who drink this water, especially those who 
may not have received this notice directly (for example, people in apartments, nursing homes, 
schools, and businesses). You can do this by posting this notice in a public place or distributing 
copies by hand or mail.

If you have any questions, please contact our Customer Service team at 800-286-5700.


