WELCOME TO DIAL-A-RIDE

Farmington Community & Recreational Services

Dear Dial-A-Ride Participant,

Please find enclosed our renewal application for Dial-A-Ride membership
for the period of July 1, 2023 through June 30, 2024. We appreciate your
support and flexibility over the past few years as our transportation service
adapted to the ever-changing guidelines resulting from the COVID-19
pandemic.

While the impact of the pandemic on our service is lessened, we continue to col-
laborate with the Farmington Valley Health District to determine the safest ways
to operate Dial-A-Ride.

ENCLOSED IS A COMPLETE LIST OF REVISED GUIDELINES.
PLEASE POST FOR EASY FUTURE REFERENCE.

The safety and wellbeing of our passengers is our greatest concern. Our goal is
to provide rides as efficiently and professionally as possible. If you have any
questions or comments, please contact Farmington Community Services at 860-
675-2390.

Sincerely,
Farmington Community Services

NOTE: WE HAVE INCLUDED OUR SUMMER CONCERT SERIES—ANY
DIAL A RIDE MEMBER CAN GET A RIDE ON THURSDAY EVENINGS
PLEASE CALL US AT THE # BELOW.

NUMBER TO CALL FOR SCHEDULING
DIAL -A- RIDE:

860-675-2390




Transportation Service for Seniors (60+) & Persons with Disabilities

DIAL-A-RIDE APPLICATION
Farmington Community & Recreational Services

PLEASE CHECKONE: [0 New [0 RENEwAL

THE DIAL-A-RIDE SERVICE AREA IS TYPICALLY FARMINGTON, UNIONVILLE AND AVON,
WITH ADDITIONAL SERVICE PROVIDED FOR OUT-OF-TOWN MEDICAL APPOINTMENTS.

DAR RATES Standard Self-declared

(Jury 1 - June 30) Rate Low-Income*
Single person $100.00 $75.00
Couple $150.00 $125.00

*Annual income of less than $20,385 for a single person and $27,465 for a couple.

Name 0 Male 0 Female
Spouse ' [0 Male 0O Female
Address Apt # Zip

Date of Birth Last 4 digits of SS#

Date of Birth Last 4 digits of SS#

Home # Mobile #

Emergency Contact Name Emergency Contact Phone

Disabled: O Yes 0O No

I use the following:

[0 Cane O Walker 0O Manual Wheelchair O Aide

[0 Scooter O Service Animal O Electric Wheelchair

This information is voluntary and is used for reporting purposes only.

[0 Black O White 00 Asian/Pacific Islander

[0 Hispanic [0 American Indian/Alaskan Native [0 Other

Signature Date

Please make checks payable to Town of Farmington
Retum to: Farmington Community Services | 1 Monteith Drive | Farmington, CT 06032

OFFICE USE ONLY:

CHECK # AMOUNT: $ DATE




Farmington Dial-A-Ride Guidelines

Operation Scheduling Service Area
Call 860-675-2390 : .
-.77__:7?;3 The Dial-A-Ride Mon-Fri, 9 AW—1 Pm The regul.ar service area is:
vans typically run Farmington
Monday through Friday : . 2.~ Unionville
" | Medical t b £
8:00 AM to 4:30 PM KL ol e =@ Avon

(last return ride is 4 pm)

Please schedule medical
appointments within this time
frame.

There will be
NO SERVICE on
the following holidays:

New Year’s Day
MLK Day
President’s Day
Good Friday
July 4th
Memorial Day
Labor Day
Columbus Day
Thanksgiving Day
Christmas Day

Inclement weather cancellations
and delays will depend on road
conditions and are at the discre-
tion of Farmington Community
Services.

In the event of a cancellation, all
scheduled rides will be notified
by phone with as much notice as
possible.

made up to 6 weeks in
advance

o Personal trips may be
made up to 5 days in ad-
vance. Next day requests
may not always be
possible.

MEDICAL APPOINTMENTS

@
MM Preference is ALWAYS
given to medical ap-
pointments. If your personal
ride conflicts with necessary
medical rides, FCS may con-
tact you to reschedule.

“,+"  Please schedule your
ride at least 30 min. prior to
your appointment time to allow
for unforeseen delays.

e Please be ready for your
pickup at least 15 minutes
prior to your scheduled
time.

« If your appointment is running
late (over 15 minutes) please
notify our office so we best
adjust the schedule.

Please have your appointment
time ready when booking your
ride. If unsure of appointment
length, let the booking agent

Rides to destinations in the regular
service area can be scheduled
for any day, Monday-Friday.

QUT-OF-TOWN MEDICAL*
%\ Service will be provided
Wednesday & Friday ONLY
to medical appointments in the
following towns :

Bristol New Britain
Bloomfield Newington
Burlington  Plainville
Hartford West Hartford

*This service should only be used
for medical specialists or services
that are not offered in the regular
service area.

Appointments for

grocery shopping
outside the regular service area
are available for the
5 following stores/days:

Tues=Canton Thurs=Bristol
ShopRite ShopRite
Aldi Stop & Shop
Walmart

*2 shuttles (AM & PM)
If you book a medical on those
days you still have to ride
the shuttle.

Farmington Community Services | 2 Monteith Drive, Farmington, CT 06032 | (p) 860-675-2390 (f) 860-675-2323



|'|; 1\
=@ @= Farmington Dial-A-Ride Guideline Updates:

Please review the below reminders and guideline updates for all future rides beginning
July 2023.

« The medical service will only travel out-of-town on Wednesdays and Fridays.

» To continue to allow out-of-town medical rides, this service should only be used for
medical specialists or services that are not offered in the regular service area
(examples of regular services include dental cleanings, physicals, annual eye exams,
urgent care etc.). We understand sometimes this can be difficult, however, we will not
be able to continue to offer this service if these guidelines are not followed.

o Tuesday/Thursday shuttle times: AM | pick up b/n 9:30-10:30 am
PM | 12:30—1:30 pm

« Personal trips should be limited to our regular service area (Farmington, Unionville &
Avon). As of June 1, 2022, personal trips will no longer be able to return after 3:30
pm.—No exceptions.

« Rides for medical appointments may be scheduled up to 6 weeks in advance. Please
try to book your ride as soon as you are aware of the appointment.

« Rides for personal trips may be booked up to 5 days in advance (Personal leisure trips
are subject to be rescheduled in the event that time is needed for a medical appoint-
ment).

 Medical trips booked less than 48 hours in advance may not be able to be fulfilled.

« Personal trips should be limited to once per week as much as possible so that we can
accommodate everyone’s requests.

The Town of Farmington is in the process of purchasing a mini bus, as well as hiring ad-
ditional drivers so that we can accommodate as many trips as possible. In the event we
cannot manage the requested rides, the Town of Farmington has contracted with Sun-
shine on Wheels (New Horizons) and Martel Transportation to assist with any overflow.

If you have any questions regarding these updates, please contact the
Farmington Community Services office at 860-675-2390.



