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Purpose:

The purpose of this policy is to establish guidelines regarding the release of information,
photographs, and video recordings by the Fire Department to ensure the protection of
confidential information, maintain the integrity of emergency operations and
investigations, comply with applicable laws, and provide accurate information to the
public through authorized channels.

Directive:

The Town of Farmington Fire Department is committed to protecting the privacy of
those it serves. Members of the Fire Department shall not release, disclose,
photograph, record, or discuss department information, records, photographs, video,
reports, or other materials except as authorized by this policy, by the Fire Chiefs, Public
Safety Director, or their designee. Nothing in this policy shall prohibit the discussion or
sharing of information among Town departments, public safety agencies, or authorized
personnel when such communication is necessary for operational, investigative,
training, administrative, or emergency response purposes and is conducted in the
course of official duties.

Only authorized personnel may release information to the media, public, or outside
agencies.

Photography and Video Recording:

Firefighters shall not use their status as firefighters to gain access to emergency scenes
to take photographs or videos for personal use. Members working in the capacity of
public safety officials are prohibited from taking photographs or videos of incidents for
personal use at any time.

Members responding to emergency incidents are present to protect life, property, and
mitigate emergencies, and shall not act in the capacity of journalists, photographers, or
media representatives while on duty.

Firefighters who are not acting in the capacity of a Town of Farmington firefighter retain
the same rights as members of the general public and may take photographs or videos
from locations accessible to the public.

The Incident Commander may, at his or her discretion, designate a Fire Department
Photographer to take photographs or videos at an incident scene. The designated
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photographer may be permitted to take photographs or videos within restricted areas of
the emergency scene not accessible to the public.

Authorized use of such photographs or videos may include:

Documentation

Training

Public relations

Recruitment

Safety review

Investigative purposes

Assistance to authorized law enforcement or fire investigation agencies

Any photographs or videos taken in the capacity of the designated Fire Department
Photographer shall not be posted to social media or otherwise publicly disseminated
until all investigations by the Fire Marshal, Police Department, and/or Incident
Commander are confirmed complete.

Fire Scene Documentation:

Photographs taken for the purpose of fire scene documentation shall be emailed to the
Fire Marshal either directly or by copying the Fire Marshal on the submission of the
incident narrative with attached photographs.

Prohibited Information:

The following information shall not be released unless authorized by the Public Safety
Director or Fire Chiefs:

Patient or medical information

Names or identifying information of victims prior to official notification
Information related to ongoing fire investigations

Personnel matters or disciplinary records

Photographs, or incident videos not approved for release

Information that could compromise emergency operations or firefighter safety
Juvenile information

Information exempt from disclosure under state or federal law

Internal communications, reports, or memoranda deemed confidential
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Social Media:

Department members shall not post, share, or disclose confidential, non-public, or
incident-related information, photographs, videos, reports, or other materials obtained
through their official duties on personal social media accounts or other public platforms
unless specifically authorized by the Fire Chief, Public Safety Director, or their
designee. Nothing in this policy is intended to restrict employees’ rights protected under
the First Amendment or applicable labor laws.

Public Records Requests:

Requests for reports, recordings, photographs, or other records shall be referred to the
Police Records Division for review and response in accordance with applicable law. Any
requests for records maintained by the Fire Marshal shall be forwarded to the Office of
the Fire Marshal for review and response.

Department members shall comply with all applicable state and federal laws regarding
photography, video recording, privacy, and dissemination of information.

Pursuant to Connecticut General Statutes § 53-341c:

Unauthorized taking or transmission by first responders of images of crime or accident
victims. Any peace officer or firefighter, as those terms are defined in section 53a-3, or
any ambulance driver, emergency medical responder, emergency medical technician or
paramedic, as those terms are defined in section 19a-175, who responds to a request to
provide medical or other assistance to a person and, other than in the performance of
his or her duties, knowingly (1) takes a photographic or digital image of such person
without the consent of such person or a member of such person's immediate family, or
(2) transmits, disseminates or otherwise makes available to a third person a
photographic or digital image of such person without the consent of such person or a
member of such person's immediate family, shall be fined not more than two thousand
dollars or imprisoned not more than one year, or both.

Violations:
Unauthorized release of information, photographs, or video recordings may result in

disciplinary action up to and including termination and may subject the individual to civil
or criminal penalties where applicable.
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