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Purpose:

To establish procedures for the Town of Farmington Fire Department for completion,
submittal, and quality assurance reviews of all Pre-Hospital Patient Care Reports
(PCR).

Directive:

Town of Farmington Fire Department Pre-Hospital Patient Care Reports shall be
completed for every patient to whom the Town of Farmington Fire Department renders
care through the medical control approved PCR platform, currently First Due EMS+.
Documentation should be limited to assessments and treatments performed by the first
responder(s) and should refer to other EMS agency’s patient care reports for details
regarding care by other EMS. If AMR arrives and initiates patient care prior to TFFD
arrival, a report should be provided in the Department Narrative section of First Due to
illustrate actions performed and no patient contact was maintained. Patients refusing
treatment shall be asked to sign the Patient Refusal of Medical Advice (On Scene /
Release) electronically and a PCR will be completed. Should a patient object to signing
the refusal, it should be witnessed by a second responder and documented in the
narrative.

Completed reports shall be filed within 24 hours of the call. It is the responsibility of the
Fire Chief to assure that all required reports from his or her station are complete,
accurate and filed in a timely fashion. All reports shall be completed by a current State
of Connecticut Certified Emergency Medical Technician (EMT).

Once the PCR has been completed by the lead EMT for the call, it shall be submitted
via First Due to complete the submission process. This information is reviewable by our
medical control and demographics are attained by the state. Patient refusals shall be
completed via electronic form on the iPads located on all the apparatus. The mobile
First Due application will allow for information to be recorded and patient refusal forms
to be signed by the required parties. If unable to obtain electronic signatures due to
technical failure, a paper refusal may be used and scanned as an attachment to the
incident on First Due. Paper refusal forms should be a last resort, and electronic
signatures should be obtained whenever possible. Paper refusals should be maintained
in a secure location by the Fire Chiefs in accordance with retention standards.
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Quality Assurance

Quality Assurance Reviews of Patient Care Reports shall be an ongoing process within
the TFFD with the designated EMS Officers, Director of Public Safety and medical
control at JDH. Reviewing reports and / or on scene EMS Operations to assure that
quality treatment is rendered to all TFFD patients is paramount and shall be completed
randomly. PCRs for all patients who receive interventions (AED, Aspirin, Glucose, Epi,
etc.) and any complicated calls or other calls as requested by an on-scene EMT, the
Fire Chiefs, or the Director of Public Safety, shall be reviewed by the EMS Coordinator
at John Dempsey Hospital. Quality Assurance Reviews are performed as a training tool
to improve performance and to ensure consistency in meeting established standards of
care. PCRs that are submitted on First Due will be subject to random review for QA by
the designated EMS Officers, Director of Public Safety and Medical Control at JDH.

The Director of Public Safety will work with the Fire Chiefs and his or her designees as
well as TFFD’s Medical Control to improve performance and to ensure consistency in
meeting established standards of care as delivered by the TFFD including but not
limited to training and, as necessary on a case by case basis, remediation and / or
retraining as deemed appropriate to the circumstances. The Fire Chiefs and / or the
Director of Public Safety reserve the right to suspend any medical responder from
responding if deemed necessary until such time that remediation and / or retraining is
satisfactorily completed.
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